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 ABOUT US  
 
Relax logistics Pty Ltd is a South African registered company which was founded in 2015 as 
a transport and logistics company with its core business being road freight solutions to 
Southern and Central Africa. The company made its triumphant entry into the transport 
industry with a single one ton truck. Through the shrewd management style of the founder 
and current sole owner, the firm has grown in leaps and extended its business into freight 
forwarding and cross border trucking.  
 
Relax logistics provides SAME-DAY / EXPRESS and EMERGENCY services for both domestic 
and international clients. The company is currently being sub-contracted by major players 
in the industry but capacity has now been facilitated to enter into stand-alone contracts 
whenever these opportunities present themselves.  
 
 
OUR VISION  
 
Relax logistics focuses on the needs of its customers, understanding their values (time is 
money). The management always complies with basic managerial practices and human 
principles in an endeavor to attain growth and wealth of its stakeholders.  
 
 
OUR MISSION  
 
Relax logistics will thrive to become a world-class transport and logistics company providing 
premium world-class service for specific segments of customers in line with flexible service 
and tariff rates giving cognizance to different operation periods in the year on a local and 
international basis with the aim of assuring profitability and growth in the interest of its 
stakeholders. 
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OUR CORE VALUES 
 

1. Honesty to our clients 
 

2. Integrity 
 

3. Communication 
 

4. Attention to Detail 
 

5. Internal Training and Development 
 

6. Team Work 
 

7. Flexibility  
 
 
DEDICATED SERVICES  
 
 

- Logistics 
We handle a number of dedicated loads, these are for shipments that are very urgent 
and the client cannot afford any delays which may happen on consolidation, these 
shipments vary from a half ton up to 8 ton trucks. For this we can offer open and 
closed trucks. 

 
 
 
 
 
 



 
 

 3 ©2019 Relax Logistics       |      Sit Back, Relax, We Do It All For You        https://www.relaxlogistics.co.za 

 

- Custom Clearing  
We have set up a team of professional clearing agencies at all border posts to assist 
with clearance. This is to ensure that cargo gets cleared as quickly as possible.  We 
offer 24 hour proof of delivery and a week to retrieve a copy of customs 
documentation. 
 

- Same Day | Express | Emergency courier 
We offer same day, Express or Emergency Services. These vary from anything as 
small as a Document up to 8 Ton Haulage. This is when you need it delivered 
URGENTLY without any DELAY. We provide this Service to Local business, Major cities 
and Neighboring countries. 
 
 

SECURITY  
 
All vehicles are equipped with satellite tracking for monitoring and management, the 
satellite tracking covers the whole of Southern Africa.  
 
 
MARKET  
 
The company is primarily geared to pick up and deliver freights to and from the following 
countries in Southern Africa; Republic of South Africa, Swaziland ,Lesotho, Zambia, 
Botswana, Mozambique and Namibia  
 
 
RECRUITMENT VALUES  
 
We employ experienced and professional drivers who take their job and vehicles to heart. 
Their understanding of the paperwork is amazing and it does a great deal in speeding up all 
cross border procedures at every border post.  
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OUR TEAM  
 
Relax logistics staff consists of young, qualified, dynamic and passionate professionals who 
can assist you all the way in making the correct decisions regarding client’s transport needs.  
 
 
CONTACTS 
 
 

- Address 
 
88b, 7th Avenue, Edenvale, Johannesburg, RSA, 1609. 

 
- Telephone 

 
+27 (0) 11 048 8197 
 
+27 (0) 74 707 4111 
 

- E Mail 
 
info@relaxlogistics.co.za 
 

- WhatsAPP 
 
+27 (0) 74 707 4111 
 

- Website 
 
https://www.relaxlogistix.co.za 

 
“just sit back RELAX we do it all for you” 


